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Certification: Microsoft® 365 Certified: Modern Desktop 

Administrator Associate — Exam 1 of 2: MD-100 Windows 10 

Course Description 
In this course, participants will learn how to support the installation tasks associated with 

Windows 10. They will develop skills such as learning how to install and customize Windows 10 

operating systems. They will also learn about the new Windows servicing model and methods 

for keeping Windows up to date. The course will conclude with common post-installation tasks. 

 

Target Audience 
This course is intended for: 

 IT Professionals who perform installation, configuration, general local management and 

maintenance of Windows 10 core services, and may also be familiar with enterprise 

scenarios and cloud-integrated services. 

 

Prerequisites 
To attend this course, candidates must have: 

 Basic understanding of computer networks and hardware concepts. 

 Basic understanding of OS and Application concepts. 

 Experience with using the Windows OS. 
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Exam Details 

 

 

Course Objectives 
Upon successful completion of this course, attendees will be able to: 

 Prepare to install Windows 10. 

 Install Windows 10. 

 Configure Updates for Windows. 

 Perform post-installation configuration tasks. 
 

Course Topics 
Module 1: Installing Windows 
 Introducing Windows 10 

 Installation Options 

 Requirements for Windows Features 

 Installation Process and Media 

 Upgrading to Windows 10 

Module 2: Updating Windows 
 Windows Servicing Model 

 Updating Windows 

 Applying Applications and Windows 

Updates 

Module 3: Post-Installation 
Configuration and Personalization 
 Customize the Windows 10 UI 

 Configure Device Specific Settings such 

as Power Plans and Mobile Device 

Options 

 Use the Windows Control Panel and 

Setting App to Configure Settings 

 Using Windows PowerShell® 

Module 4: Course Conclusion 
 Exam (Graded Lab) 

• MD-100Exam Code:

• 2 HoursLength of Exam:

• 40-60Number of Questions:

• 70%Passing Score:

• Multiple Choice and Multi-Response QuestionsQuestion Format:
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